2010 Indiana SHRM Conference Survey

The Gift of Feedback (Concurrent Session 4) 78 attendees. 44 answered survey

August 18, 2010 from 10:15to 11:30 am

55. Concurrent Session 4: The information presented is relevant to my job.
Number of Response(s)

Response Ratio

Strongly Agree 26 59.0%
Agree 14 31.8%
Neither Agree or Disagree 1 2.2%
Disagree 0 0.0%
No Responses 3 6.8%
Total 44 100%

56. Concurrent Session 4: The speaker materials provided online were:
Number of Response(s)

Response Ratio

Excellent 21 47.7%
Good 12 27.2%
Fair 2 4.5%
Poor 0 0.0%
| don't know - have not seen them yet 7 15.9%
No Responses 2 4.5%
Total 44 100%

57. Concurrent Session 4: The knowledge level of the subject presented by the presenter was:

Number of Response(s)

Response Ratio

Excellent 30 68.1%
Good 11 25.0%
Fair 0 0.0%
Poor 0 0.0%
No Responses 3 6.8%
Total 44 100%

58. Concurrent Session 4: The speaker's presentation skills were:
Number of Response(s)

Response Ratio

Excellent 32 72.7%
Good 10 22.7%
Fair 0 0.0%
Poor 0 0.0%
No Responses 2 4.5%
Total 44 100%

59. Comments on Concurrent Session 4
With 2 presenters, very good interaction and knowledge between these 2.

This was my favorite session. The speakers presented well. The feedback exercise we did with a partner was

very effective and hands on.

Very good speakers, Energizing presentation. Good ideas & ways to view not only my reations to my
employees & their behaviors but ways to handle situations. We were told that we would be able to attend a

webinar but | have not received the information as of yet.
Great session. Learned a lot.

The best that | attended, however room was to small and people were turned away.



Very entertaining and thougyht provoking.
Did more about why we don't give and receive good feedback, | wanted more tips/advice on how to do it.
As noted at the beginning of this survey, the two presenters were excellent and very engaging of their audience.

this was the best topic of all. The presenters were awesome and easliy made their point with the group

Very fun and engaging session and | took some good information away with me. Only complaint is that the
room was way too small. Many people sat on the floor and many attempted to attend, but couldn't. | am glad |
got to this one early.

Very well done.

This was by far my favorite session of the entire conference! | only wish the room had been larger - there were
a LOT of people standing around the room and sitting on the floor.

Great session! Would love to see them again.

Next to Captain Abrashoff's presentation, this was the most relevent, informative presentation | had the
pleasure of attending. The speakers complemented each other very well. The stand-up exercise was do-able
and well received. | am going to recommend them to my chapter's board as a future speaker and hope to bring
them to my company as well.

Liked the back and forth between the two

Absolutly excellent speaker! Should have been a keynote!

Room too small for the number of attendees--the presenters were very informative and engaging, which made
having to stand for over an hour bearable.

Good session overall. The speakers are very dynamic and good advice on giving and recieving feedback. |
believe some areas were glossed over due to the time contraints - | had a hard time accepting looking past the
delivery of feedback even if it's inapproriate. We coach on the importance of good delivery, so maybe we
missed some info here.

Would be great for a longer session. Didn't like the audience particapation at first but it was good. The time ran
out too soon. The room was not so good for this as it was packed.

There was standing room only for this session.

Very good session. lhope they are back next year!

Presenters played off one another nicely. Materials on line were different than handouts during the session.
Interaction with crowd was good. Would like to see more of their materials in the future.



